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Search Results - 



Terms 


Documents 


L45 and (agent or patch or bug).ab. 


29 



Database: 



Search: 



| US Pre-Grant Publication Full-Text Database 



US Patents Full-Text Database 



US OCR Full-Text Database 
EPO Abstracts Database 
JPO Abstracts Database 
Derwent World Patents Index 
IBM Technical Disclosure Bulletins 



L49 



jr.." Refine Search | 



Interrupt 



Search History 



DATE: Tuesday, July 17, 2007 Pur ge Queries Printable Copy Create Case 



Set 
Name 
side by 

side 

DB= 

L49 

L48 

L47 

L46 

L45 

L44 

L43 

L42 

L41 

L40 
L39 



Query 

USPT; PLUR=NO; OP=OR 
L45 and (agent or patch or bug).ab. 
L47 and (rules ADJ database) 
L45 and solution 
L45 and (problem adj identifier) 
L44 and 143 
L42 and agent 

L42 and (patch or bug or fix or update) 
L41 and 7$$/$$$.ccls. 
L40 or 139 

(log ADJ user and (keystrokes or (key ADJ strokes) or input or actions or 
activity)) 

(monitor ADJ user and (keystrokes or (key ADJ strokes) or input or actions 
or activity)) 



Hit Set 
Count Name 
result set 



29 


L49' 


8 


L48 


101 


L47 


1 


L46 


227 


L45 


312 


L44 


763 


L43 


1459 


L42 


2228 


L41 


577 


L40 


1682 


L39 
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L38 


L37 and (DLL or (dynamic AD J link AD J library)) 


23 


L38 


L37 


L33 and (update or fix or patch or bug).ab. 


239 


L37 


L36 


L35 and catalog 


13 


L36 


L35 


L34 and (update or fix or patch or bug) 


150 


L35 


L34 


L33 and (DLL or (dynamic ADJ link ADJ library)) 


150 


L34 


L33 


L32 or L3 1 or L30 or L29 or L28 or L26 or L25 


1701 


L33 


L32 


L27 and (problem adj report) 


3 


L32 


L31 


L27 and update 


879 


L31 


L30 


L27 and patch 


170 


L30 


L29 


L27 and fix 


207 


L29 


L28 


L27 and bug 


159 


L28 


L27 


(717/168 1717/169 1717/170 1717/171 1717/172 1717/173 1717/174 1717/175 
1717/176 (717/177 |717/178).ccls. 


1614 


L27 


L26 


L25 and (catalog or version or release) 


449 


L26 


L25 


L24 and (patch or fix or update) 


695 


L25 


L24 


L23 or L22 


1771 


L24 


L23 


L12 and (problem adj report) 


7 


L23 


L22 


L12 and (bug or error or defect) 


1768 


L22 


L21 


L12and (705/1 l).ccls. 


4 


L21 


L20 


L19 and routing.ab. 


16 


L20 


L19 


L18orL17 


85 


L19 


L18 


L16 and (customer ADJ service) 


65 


L18 


L17 


LI 6 and mobile 


49 


L17 


L16 


L15 and skill 


128 


L16 


L15 


705/$$$ AND (call adj routing) 


274 


L15 


L14 


705/$$$ AND (call and routing) 


2334 


L14 


T 1 1 


/Uj/a>4>4> ajnjj can ana routing 


2334 


T 1 "3 

L13 


L12 


(/l //lUlj.ccls. UK (3 /Woo. 16 |37y/oo.lo |379/21o.Ul |379/265.01 
I379/265 1 1 I379/266 0D eels OR G70/356 1370/401^ eels OR 
(455/414.3).ccls. 




T 19 

LIZ, 


Lll 


L10 and skill 


27 


Lll 


L10 


L9 and route 


54 


L10 


L9 


L8 and call 


95 


L9 


L8 


onstar 


141 


L8 


L7 


L6 and (route or routing).ab. 


21 


L7 


L6 


L5 AND (incoming ADJ call) 


29 


L6 


L5 


L4 and (skill ADJ set) 


35 


L5 


L4 


L3 AND profile 


907 


L4 


L3 


Call ADJ Routing 


3512 


L3 


L2 


LI ANd (call ADJ routing) 


5 


L2 


Li 


customer ADJ care ADJ representative 


22 


Li 
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Search Results - 



Terms 


Documents 


L52 and (problem adj identifier) 


0 



Database: 



Search: 



US Pre-Grant Publication Full-Text Database 



US Patents Full-Text Database 
US OCR Full-Text Database 
EPO Abstracts Database 
JPO Abstracts Database 
Derwent World Patents Index 
IBM Technical Disclosure Bulletins 



L53 



jlijl I Refine Search I 



Search History 



DATE: Tuesday, July 17, 2007 Pur ge Queries Printable Copy Create Case 



Set 

Name Query 
side by 
side 

DB=PGPB; PLUR^NO; OP=OR 



Hit Set 
Count Name 
result set 



L53 


L52 and (problem adj identifier) 


0 


L53 


L52 


L5 1 and (agent or patch or bug).ab. 


113 


L52 


L51 


71 7/1 68-1 78, 101. eels. 


1881 


L51 


DB= 


■USPT; PLUR=NO; OP=OR 






L50 


L49 and @pd> 20070717 


0 


L50 


L49 


L45 and (agent or patch or bug).ab. 


29 


L49 


L48 


L47 and (rules ADJ database) 


8 


L48 


L47 


L45 and solution 


101 


L47 


L46 


L45 and (problem adj identifier) 


1 


L46 


L45 


L44 and L43 


227 


L45 


L44 


L42 and agent 


312 


L44 


L43 


L42 and (patch or bug or fix or update) 


763 


L43 


L42 


L41 and 7$$/$$$.ccls. 


1459 


L42 
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L41 


L40 or L39 


2228 


L41 


L40 


(log ADJ user and (keystrokes or (key ADJ strokes) or input or actions or 
activitvYl 


577 


L40 


L39 


^monitor ADT user and f keystrokes or flcev ADT strokes^ or innut or actions 


1682 


L39 


or activity)) 


L38 


L37 and (DLL or (dynamic ADJ link ADJ library)) 


23 


L38 


L37 


L33 and (update or fix or patch or bug).ab. 


239 


L37 


L36 


L35 and catalog 


13 


L36 


L35 


L34 and (update or fix or patch or bug) 


150 


L35 


L34 


L33 and (DLL or (dynamic ADJ link ADJ library)) 


150 


L34 


L33 


L32 or L31 or L30 or L29 or L28 or L26 or L25 


1701 


L33 


L32 


L27 and (problem adj report) 


3 


L32 


L31 


121 and update 


879 


L31 


L30 


L27 and patch 


170 


L30 


L29 


L27 and fix 

\-J 1 VU1V1 J. 1/V 


207 


L29 


L28 


L27 and but? 


159 


L28 


L27 


(717/168 1717/169 1717/170 1717/171 1717/172 1717/173 1717/174 1717/175 


1614 


L27 


|717/176 |717/177 |717/178).ccls. 


L26 


L25 and (catalog or version or release) 


449 


L26 


L25 


L24 and (patch or fix or update) 


695 


L25 


L24 


L23orL22 


1771 


L24 


L23 


L12 and (problem adj report) 


7 


L23 


L22 


L12 and (bug or error or defect) 


1768 


L22 


L21 


L12 and (705/1 l).ccls. 


4 


L21 


L20 


L 1 9 and routing.ab. 


16 


L20 


L19 


L18orL17 


85 


L19 


L18 


LI 6 and (customer ADJ service) 


65 


L18 


L17 


L16 and mobile 


49 


L17 


L16 


LI 5 and skill 


128 


L16 


L15 


705/$$$ AND (call adj routing) 


274 


L15 


L14 


705/$$$ AND (call and routing) 


2334 


L14 


T 1 1 

L13 


705/$$$ AND call and routing 

(7l7/l0l).ccls. OR (379/88.16 [379/88.18 [379/218.01 [379/265.01 


2334 


Ll3 


T 19 

LIZ 


(455/414.3).ccls. 




T 1 9 

1^ 1Z 


Lll 


L10 and skill 


27 


Lll 


L10 


L9 and route 


54 


L10 


L9 


L8 and call 


95 


L9 


L8 


onstar 


141 


L8 


LI 


L6 and (route or routing).ab. 


21 


LI 


L6 


L5 AND (incoming ADJ call) 


29 


L6 


L5 


L4 and (skill ADJ set) 


35 


L5 
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L4 L3 AND profile 

L3 Call ADJ Routing 

L2 L 1 ANd (call ADJ routing) 

LI customer ADJ care ADJ representative 
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